USE MANUAL:

INSTALLATION MAINTENANCE AND CLEANING

INSTALLATION

Installation of the material. Before installation it is important to carefully check the hue, size and choice of
material, because claims are not accepted against installed materials whose defects were visible before
laying. It is recommended that materials are ordered with an excess of 10 to 15% relative to the surface to
be tiled, in order to effect repairs or to perfectly match the hue of one tile to the one laid previously.

During installation we advise you to draw the material from several boxes, especially if it comes from a
range with a degree of colour shading and chromatic variation higher than V = 2 (refer to the General and
collection catalogues). For veined products, such natural stones, it is recommended to arrange the grain of
the slabs so as to obtain the best aesthetic and chromatic effect.

The installation can be effected either using cement dust or glue, with the use of specific high-performance
adhesives for porcelain stoneware. It is advisable to use glue as it offers more guaranteed grip, especially
with large formats. At the time of application, the substrate must be flat, stable, dry and mature, not frozen
and not excessively hot, and it is necessary to follow the instructions of the manufacturers of materials for
substrates and the specific adhesives used. Cementitious adhesives must be applied at room temperature,
and generally between + 5 ° C and + 30/35 ° C. It is understood that also for installation it is recommended
to follow the technical times indicated by the manufacturers of the adhesives used. The most suitable
adhesives for laying of porcelain tiles can be identified based on the European Standard EN 12004 currently
in force. Especially for lapped / polished products (but ideally for all other products), do not mark the
material on its usable surface during installation with pencils (graphite) or permanent markers.

The use of double spreading is recommended for tiles with a side longer than 60cm in order to have a
compact layer of adhesive as required by installation regulation UNI 11493.

JOINTS AND GROUTING

The joint width can vary according to the size of the tiles and the desired use of the flooring. The use of a
single joint is not recommended; installation is recommended with a joint of at least 2mm for for rectified
products and 3 mm for unrectified materials or for materials for outdoor installation (this type of installation
enables greater grip of the grout on the sides of the tiles, a greater absorption and compensation for any
possible movements of the substrate). The regular use expansion joints is advised in large environments;
instead it is sufficient to leave a slight gap between the material and the perimeter walls in the smallest
environments. Skirtings will then cover the gap, giving a finished appearance. Always refer to the advice /
suggestions of the designer or site manager.

In the case of "running bond" installation of the products in rectangular formats, we recommend staggering
the longest side by a maximum of 10-15cm along the length of the adjacent piece. For large formats (as
also provided for by UNI 11493) we advise use of the double spreading technique: the glue must be applied
to both the back of the tile and on the wall / floor, thus ensuring the absence of gaps between ceramic
and support . During the installation of the products it is appropriate to cover the floor with sheets fabric or
paper/cardboard, in order to prevent any residual materials scratching the surface of the paving.

For greater aesthetic value, we suggest using a grout in a colour that complements the tiles so as to reduce
contrast, especially for lapped and rectified products. After grouting the porcelain tiles it is important, while
it is still fresh, to remove any excess grout immediately with a sponge and plenty of water.

INSTALLATION ON EXISTING FLOORS

1. Before installation, check the evenness of the surface and level if necessary. In all cases, prepare the
perfect surface by cleaning to remove all traces of waxes, oils or residues that could compromise
adhesion.

. Use joints of 2 mm and perimeter expansion joints. Respect all expansion joints underneath.

. Spread the adhesive on the floor with a suitable spatula; also spread the adhesive on the slab to be
installed using the flat side of the trowel, in accordance with to “double spreading” method.

. It can be useful, in certain cases, to load edges and corners with an additional thickness of adhesive.

. Apply the slab and remove air gaps by carefully beating the surface to promote full adhesion taking care
to keep the joints free from adhesive.
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INSTALLATION OF WALL COVERINGS

These require the same operations as any other porcelain stoneware file:

1. Ensure evenness of the surfaces, levelling them if necessary.

2. Use joints of at least 2 mm, respecting the use of expansion joints as below.

3. Spread the adhesive on the wall using a suitable spatula.

4. Apply the slab and remove air gaps by carefully beating the surface to facilitate full adhesion.

Use the most suitable porcelain tile adhesive for the type of wall being covered. Outdoors, provide for proper
sizing of the joints and an appropriate pattern of elastic joints as a function of the substrate, the size and
layout of the facade.

OUTDOOR INSTALLATION OF PORCELAIN STONEWARE TILES

For successful ceramic paving of exterior surfaces it is essential to select and use high quality tiles, but
equally important is the presence of an experienced designer who can adapt, as a whole, the installation
system to the specific loads required and the static situation of the surface upon which to intervene. In
particular, the foundation layers must be adequate for such loads taking into consideration the possible
need to use welded mesh in order to prevent possible settling of the underlying layers. The use of expansion
joints, the techniques of application of the setting bed and the tiles must be carried out in accordance with
the TECHNICAL REPORT CEN / TR 13548 "General requirements for the design and execution of ceramic
tiling." Here follow some guidelines for the installation of Monocibec outdoor flooring:

1) Use of enhanced deformable cementitious adhesive, with extended open time (class C2E S1 according
to EN 12004) for sizes up to 25cm x 25cm on cement screeds, structures in cast concrete and for
waterproofing.

2) Use of enhanced deformable cementitious adhesive, with extended open time (class C2E S2 according to
EN 12004) for larger tiles on cement screeds, structures in cast concrete and for waterproofing.

3) Apply the “double spreading” technique by means of a toothed spatula so as to have a full bed: this
prevents the formation of voids that could provoke the stagnation of water with the accompanying risk of an
increase in volume due to frost and the consequent detachment or breakage of the flooring.

4) Use of joints of not less than 3 mm and the application of expansion joints (width not less than 5 mm and
utilized at least every 9-12 m2) to meet the address strong stresses due to diurnal / seasonal temperature
changes to create support for the porcelain stoneware which has virtually zero coefficient of expansion.

5) The project gradients must be regular and at least 1.5% in order to allow an easy run-off of liquids. This
must be created within the structure or by preparing a special sloping screed; varying the thickness of the
setting bed to create a slope, as in the case of traditional cement laying, is not recommended.

CLEANING AFTER INSTALLATION

Cleaning is required following installation. Inadequate or late removal of the grouting used on the joints may
leave hard-to-remove marks and create a cement film on the flooring capable of absorbing all types of dirt,
thus giving the impression that the material itself is dirty.

a) Joints with grouting cement (class CG - EN 13888): to remove the excess grout cement, wash the floor
with a solution of water + buffered acid (percentages of water / acid as shown on the packaging).

We recommend using the following products:

e Deterdek - Fila

e Delta Plus - Kerakoll

e Keranet - Mapei

e Cement Remover - Faber

* Solvacid - Geal Bel Chimica

b) Grout joints with epoxy filler (Class RG - EN13888) (not recommended for textured or lapped / polished
surfaces until after testing in situ): It is critical not to leave epoxy residues - remove all excess material
from the surface of the tile before it begins to harden, as subsequent removal could be very difficult. If
residues and rings of epoxy grout are present, use a specific product and follow the instructions from the
manufacturer:

We recommend using the following products:

* Fuga-Soap Eco (Kerakoll)

* Epoxy Residue Remover (Faber Chimica)

e CR10 (FILA)

* Eposolv (Geal Bel Chimica)

For both types of grout we recommend in the first phase the collection of coarse dirt and rubbing the
detergent (diluted according to the manufacturer's instructions) onto the tiling using a colourless cloth.
We suggest performing a preliminary wash on a surface sample of a few square metres; in the case of a
positive result, extend cleaning to the entire surface, and prevent the above detergents coming into contact
with special or decorated pieces and elements of aluminium, steel, natural stone (e.g. marble). During the
detergent's action time (set by the manufacturer on the label) scrub the dirt and grime with Scotch-Brite
pads or a cellulose sponge. Subsequently, rinse the flooring with water to ensure that it is free of detergent
and dirt residues. For polished/lapped materials and special or decorated pieces, be sure to proceed with
the cleaning of excess grout and cement mortar before they dry out, in order to avoid the subsequent use
of abrasive sponges on shiny surfaces which could lead to scratching.

After the acid wash it may be necessary to perform a basic or alkaline wash using degreasing detergents.
This is because the acid wash can leave an oiliness on the flooring that could attract dirt. For alkaline
detergents we recommend the use of the following products:

e FilaPS/87 - Fila

e Wax remover - Faber Chimica

o Deterflash - Geal Bel Chimica

ROUTINE MAINTENANCE AND DAILY CLEANING

After "after installation" cleaning (previous chapter), for good maintenance of Monocibec ceramic surfaces
clean with common neutral detergent diluted in hot water is sufficient, always following the manner
specified on the packaging. Please pay close attention to the phases of rinsing and drying of the flooring,
allowing you to remove dirt and avoid accumulation (stratification) of limescale, detergent and dirt residues.
The products that we recommend for this purpose are the following:

e Fila Cleaner - Fila

o Tile Cleaner - Faber Chimica

* Bel Gres - Geal Bel Chimica

We strongly advise against the use of waxes, oily soaps, impregnating agents and hydro-oil repellent
treatments on the porcelain stoneware product where their application is not necessary.

Hydrofluoric acid (HF) and its derivatives irreparably damaging all ceramic products, so it is always
important to make sure not to use products containing these chemicals (sometimes present in some items
for the special cleaning of bathrooms, showers surfaces, etc.)

SPECIAL CLEANING

In the case of particular and / or particularly stubborn stains, or for special cleaning of the entire floor, it is
advisable to use specific detergents as indicated in the table below. It should also be emphasized that the
removal of any type of stain is easier if it is removed while still fresh. In particular, with lapped or polished
porcelain tiles it is important to perform a preventive test before using detergent products.
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PULIZIA STRAORDINARIA / EXTRAORDINAR

AUSSERORDENTLICHE REINIGUNG / LIMPIEZA EXTRAORDINARIA

Tipo di macchia
Type of stain

Type de tache

Art des Flecks
Tipo de mancha

Olio e grasso / Oil / Huile / Ole / Aceite

Grasso / Grease / Graisse / Fett / Grasa

Birra / Beer / Biére / Bier / Cerveza

Aceto / Vinegar / Vinaigre / Essig / Vinagre

Succo di frutta / Fruit juice / Jus de fruit / Obstsaft / Zumo de fruta

Salse / Sauces / Sauces / SoBen / Salsas

Macchie di verdura / Vegetable stains / Tache de Iégumes / Gemiiseflecke / Manchas de verduras
The /Tea/Thé / Tee / Té

Residui organici / Organic residues / Résidus organiques / Organische Reste / Residuos organicos
Gomma di scarpe / Shoe rubber / Caoutchouc de chaussures / Gummisohlen / Goma de zapatos
Cere di trattamento / Treatment wax / Cires de traitement / Pflegemittel auf
Wachsbasis / Cera de tratamiento

Detergenti * /

Sgrassatori / pulitori alca
Degreasers / Cleaners alkaline
Dégraissants / Nettoyants alcalins
Fettlosende Mittel / Alkalische Reiniger
Desengrasantes / Limpiadores alcalinos

FILA PS/87 (FILA)
WAX REMOVER (FABER CHIMICA)
DETERFLASH (GEAL - BeL CHIMICA)

nts / Détergents / Reinigungsmittel /

Decalcarizzanti acidi
Limescale removers acid
Détartrants acides
Kalklosend Sduren
Descalcificadores dcidos

CLEANING / NETTOYAGE EXTRAORDINAIRE /

Solventi *
Solvents
Solvants

Losungsmittel

Disolvente

Ketchup

FILA PS/87 (FILA)
DETERFLASH (GEAL - BeL CHIMICA)

FLOOR CLEANER (FABER CHIMICA)

Gelato / Ice cream / Glace / Eis / Helado

FILA PS/87 (FILA)
WAX REMOVER (FABER CHIMICA)
DETERFLASH (GEAL - BeL GHIMICA)

FLOOR CLEANER (FABER CHIMICA)

Caffe’ / Coffee / Café / Kaffee / Café

FILA PS/87 - FILA SR/95 (FILA)
COLOURED STAIN REMOVER (FABER CHIMICA)
DETERFLASH (GEAL - BeL CHIMICA)

SOLVACID (GEAL - BeL CHIMICA)

Vino / Wine / Vin / Wein / Vino
Coca cola / Coke / Coca-Cola / Cola / Coca-cola

FILA PS/87 - FILA SR/95 (FILA)
COLOURED STAIN REMOVER (FABER CHIMICA)
DETERFLASH (GEAL - BeL CHIMICA)

Chewing gum / Chewing gum / Chewing gum
Kaugummi / Chicle

FILA PS/87 (FILA)
WAX REMOVER (FABER CHIMICA)
DETERFLASH (GEAL - BeL CHIMICA)

SOLVENT STRIPPER
(FABER CHIMICA)

Nicotina / Nicotine / Nicotine / Nikotin / Nicotina
Urina-vomito / Urine-vomit / Urine-vomissure
Urin-Erbrochenes / Orina-vomito

FILA PS/87 - FILA SR/95 (FILA)
COLOURED STAIN REMOVER (FABER CHIMICA)
DETERFLASH (GEAL - BeL CHIMICA)

FLOOR CLEANER (FABER CHIMICA)
SOLVACID (GEAL - BeL CHIMICA)

Pneumatico / Pneumatic / Pneumatique
Reifen / Neumético

FILA PS/87 (FILA)
WAX REMOVER (FABER CHIMICA)
DETERFLASH (GEAL - BeL. CHIMICA)

FLOOR CLEANER (FABER CHIMICA)

Tintura per capelli / Hair dye / Coloration pour cheveux /
Haarfarbemittel / Tinte para el cabello

FILA PS/87 - FILA SR/95 (FILA)
COLOURED STAIN REMOVER (FABER CHIMICA)
DETERFLASH (GEAL - BeL CHIMICA)

FLOOR CLEANER (FABER CHIMICA)

Vernice / Paint / Peinture / Lack / Barniz

Resine / Resins / Résines / Harz / Resinas

Smalti / Enamels / Vernis / Nagellack / Esmaltes

Pitture al quarzo / Quartz paints / Peintures au quartz / Quarzfarben / Pinturas al cuarzo
Tempere contenenti resine / Watercolours containing resins / Gouaches contenant
des résines / Temperafarben mit Harzen / Témperas con resinas

FILA PS/87 - FILA NO PAINT STAR (FILA)
WAX REMOVER (FABER CHIMICA)

FLOOR CLEANER (FABER CHIMICA)
SOLVACID (GEAL - BeL CHIMICA)

Colla / Glue / Colla / Klebstoff / Pegamento

FILA PS/87 - FILA NO PAINT STAR (FILA)
WAX REMOVER (FABER CHIMICA)

SOLVACID (GEAL - BeL CHIMICA)

Residui stucco CG (cemento con polimeri) / Cement residues CG (with polymers) /
Résidus de mortier CG (@ base de ciment avec polymeres) / Stuckreste CG (Zement mit
Polymeren) / Residuos de masilla CG (de cemento con polimeros)

SOLVACID (GEAL - BeL CHIMICA)
CEMENT REMOVER (FABER CHIMICA)
DETERTEK (FILA)

Residui stucco RG (epossidico) / Cement residues RG (epoxy) / Résidus de mortier RG
(époxy) / Stuckreste RG (Epoxid) / Residuos de masilla RG (epoxidico)

CR10 (FILA)
EPOXY RESIDUE REMOVER (FABER CHIMICA)

EPOSOLV (GEAL - BeL CHIMICA)

Inchiostro / Ink / Encre / Tinte / Tinta
Pennarello / Felt-tip pen / Feutre / Filzstift / Rotulador

FILA PS/87 - FILA SR/95 (FILA)
COLOURED STAIN REMOVER (FABER CHIMICA)

SOLVACID (GEAL - BeL CHIMICA)

Graffiti / Graffiti / Graffiti / Graffiti / Pintadas

FILA NO PAINT (FILA)

SOLVACID (GEAL - BeL CHIMICA)

GRAFFITI REMOVER ECO

COLOURED STAIN REMOVER (FABER CHIMICA) (FABER CHIMICA)
Residui di nastro adesivo / Tape residue FILA PS/87- FILA ZERO SIL (FILA) S (S5 G el
Résidus de ruban adhésif / Riicksténde von Klebestreifen Residuos de cinta adhesiva WAX REMOVER (FABER CHIMICA) (FABER CHIMICA)
Bitume / Bitumen / Bitume / Bitumen / Bettn DETERFLASH (GEAL - BeL CHIMICA) FILASOLV (FILA)
Cera di candela / Candle wax / Cire de bougie WAX REMOVER (FABER CHIMICA) SOLVENT STRIPPER
Kerzenwachs / Cera de vela (FABER CHIMICA)

Cemento-salnitro / Cement-saltpeter / Ciment-salpétre

Zement-Salpeter / Cemento-salitre

Calcare / Lime / Calcaire / Kalk / Cal

Tempere a base di calce (senza leganti sintetici) / Lime-based watercolours (without
synthetic binders) / Peintures & base de chaux (sans liants synthétiques) / Temperafarbe auf
Kalkbasis (ohne syntetische Bindemittel) / Pinturas a base de cal (sin ligantes sintéticos)

DETERDEK (FILA)
CERAMIK (GEAL - BeL CHIMICA)
CEMENT REMOVER (FABER CHIMICA)

Ruggine / Rust / Rouille / Rost / Herrumbre
Segni metallici / Metallic marks / Signes métalliques
Metallspuren / Sefiales metalicas

DETERDEK - FILA NO RUST (FILA)
CERAMIK (GEAL BeL CHIMICA)
FLOOR CLEANER (FABER CHIMICA)

Ingrigimento generale / General greying / Effet de grisaille ou jaunissement général /
Allgemeines Vergrauen / Agrisamiento general

Orme e polvere da calpestio / Footprints and Dust from footfall / Empreintes et poussieres de
pigtinement / Spuren und Staub durch Auftreten / Huellas y polvo de pisada

DETERDEK (FILA)
SOLVACID (GEAL - BeL CHIMICA)
FLOOR CLEANER (FABER CHIMICA)

Fuga sporca / Dirt joint / Fuite polluante
Schmutzige Fuge / Junta sucia

FUGANET (FILA)
FUGAPULITA (GEAL)

FLOOR CLEANER (FABER CHIMICA)

* Seguire le indicazioni del fabbricante, fare sempre test preventivo su una piastrella prima dell’'uso e prestare particolare attenzione su materiali lappati e levigati e decori / Follow the manufacturer's instructions, always pre-test on a tile before use and
pay particular attention to lapped, polished and decorated materials / Suivre les indications du fabricant ; toujours faire un test préalable sur un carreau avant I'utilisation et faire particulierement attention aux matériaux polis et lissés et décorés / Den Angaben des Herstellers folgen. Vor Gebrauch
das Produkt immer auf einer Fliese testen und bei geldpptem und geschliffenen Material oder Verzierungen besonders vorsichtig sein / Siga las indicaciones del fabricante, realice siempre una prueba previa sobre la baldosa antes del uso y preste especial atencién al aplicar el producto sobre
materiales esmerilados y pulidos y decoraciones

Per aggiornamenti e revisioni fare riferimento all’area tecnica del sito WEB: WWW.CENTURY-CERAMICA.IT / For updates and revisions please refer to the technical area of the website: WWW.CENTURY-CERAMICA.IT / Pour toute mise & jour et révision, consulter la zone technique du site Internet :
WWW.CENTURY-CERAMICA.IT / Schauen Sie nach Neubearbeitungen und Uberarbeitungen im technischen Bereich auf der Website: WWW.CENTURY-CERAMICA.IT / Para més informacién sobre las actualizaciones y las revisiones, consulte el rea técnica del sitio WEB: WWW.CENTURY-CERAMICA.IT
per ulteriori i ioni/chiari i Pufficio assi ione qualita ibec all’indiri; quality@fincibec.it / for further information / clarification contact monocibec quality assurance at: quality@fincibec.it / pour toute information ou tout renseignement com-
plementaire, contacter le service assurance qualite monocibec a I'adresse : quality@fincibec.it / fir weitere i ‘erlduterungen setzen sie sich bitte mit der abteilung qualitétssicherung monocibec unter folgender anschrift in verbindung: quality@fincibec.it / para mas informacion o
aclaraciones que precise, contacte con la oficina de garantia de calidad monocibec en la siguiente direccion: quality@fincibec.it




